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Aim:

Create a service ChatBot that responds with relevant data in a
conversation for Educational institutions.

Requirements:

PC with internet connectivity.
ChatFuel Software.
Facebook ID.

Expected Outcome:

1) First open Chatfuel site & click Get started for free

Increase sales, reduce costs,
and automate support on Facebook

The leading no-code chatbot platform for Facebook, Instagram, and Messenger

Kl Get started for free
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2y Now click on a Blank Bot and rename it Bot for Educational
Institute :

@ Chatrusi dashbosrd

<« O @ A https//dashboard.chatfusl.com/b

s?view=list

= (Nmsyncmg ﬁ)

AFFILIATE PROGRAM @I~ AGENCY  HELP  BLOG ~ COMMUNITY  YOUTUBE Prince Alam

Choose from templates d blank bot 1

Total users Users left on Trial

Weekly active users Sort by Date created
© Bot for Educational Institute

Connect this bot to a Fac

© Page disconnected Connect
page

©  Botfor E-commerce © Page disconnected Connect
Connect this bot to a Facet

@ My F"ff Bot ot © Page disconnected Connect
Connect this bot Lo a Faceboc

A © el st x

&« O @ A https//dashboard.chatfuel.com/bot/5fa8ch v ¥ = @ ((Notsyncing ')
C Blank Bot 2 Prince Alam
i
Welcome MeSSage #
Z
Grow ®

Hi, QIEENEY Nice to meet

you.

blocks”. Blocks are like individual pages on a

Welcome Message
Every person communicating with the bot sees this biock first.
Default Answer

| am from Lucas Academy. We
are offering verious types of
computer courses.

ADD BLOCKS HERE

SetUp Al

PGDCA =

FOST GRADUATE DIPLOMA

22 ADD SEQUENCE OR GROUP COMPUTER

People

-
5

Reengage

@ PGDCA Hardware

Configure

Operating System

)GDCA Hardware 0s
o PGDCA Hardware C

© Test This Bot ?
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B (Citinl castocard * a
<« O @ &  https://dashboard.chatfuel.com/bot/5fa8ch 144 = @ ( Notsyncing ,,“
C B/Iank Bot 2 Prince Alam

Default Answer ONT

& ARk
® e vl e G R B o o “Pen m‘u n--tm

® ADD BLOCKS HERE

Set Up Al

s

Software

aa

People

ADD SEQUENCE OR GROUP

-
s

Reengage

@

Configure

Upgrade

T

g ntent ‘b Blocks are like individual pages on a
Flows
s !
& Welcome Message b JA0N
Wi Every person communicating vath the bot sees this block first ;"i"
Automate Envik

Ti

TWARE

e

Phovioe

SeIPR sk Qpuen

A

Web Development

Tally GST

Development Tally

© Test This Bot ?

3) Set Defaulte Answer & Courses

(19) Lehang:

&

Jass

O

@ Chatfuel dashboard

A £ https://dashboard.chatfuel.com/bot/5fz

C

Bot for Educational Institute
v

Default Answer

BLOCKS OF YOUR BOT

Your bot
site. Lear

ks are like individual pages on a

We are not offering these
courses

wet

Welcome Message

Default Answer

A person will see this blodk if the bot does not recognize a text message

Live Chat
@ ADD BLOCKS HERE A

Set Up Al oCA

ADD SEQUENCE OR GROUP

Uparade

hotel-MANAGEMENT jpg MBAjpg

Open file

3302

1clee6269

MBA-

Courses Details, Scope,
Career Choices &
Eligibility Criteria

MBA

~

& Not syncing

Prince Alam

Hotel

Managemen

Hotel Management

Hotel Management

© Test This Bot ?
>

Show all X
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4y Its time to Set Up Al :

@ Chatfuel dashboard

& O @ & hitps//dashboard.chatfuel.com/

(ot synaing
p .

C @ank Bot 2 Prince Alam

Z Set up how bot replies to text messages
Grow e

es similar to

Your bot will understand user phr ou write on the left and
{:m re| with som:

xt or a block. Bot language: Eng

Default group | New Group <+
&=

Automate

=]

Ure Chat MBA  BBA  Hotel Management  etc Default Answer

@

Set Up Al

a8

People

«
.1

Reengage
PGDCA Hardware os Software ~ Web development  Tally Welcome Message

o
Configure DCP  ADWD HDIT

r Text reply

.

5) Now Test the Bot :

§ Chatfuel - Test Your Bot mes: @ Chatfuel dashboard X 's computer institute - Bing images X | -+ a

&« O 7 & https://dashboard.chatfuel.com/bot/5fa8cb144ec33021c1eet 21c1ee6268 3 - Y= (Mot syncing
C BJank Bot 2 Prince Alam
@ Chatfuel - Test Your Bot == 2
< ‘
s Welcome Message E-
PGDCA Ha
c
G PGDCA
Flows Hi, (SR Nice to meet @ m
you
= Successfully started a new dev-
(MRS 1 am from Lucas Academy. We session.
Default Answer are offering verious types of . i
® A person will see this block if the b ot recognize a text message from they computer courses. Hi, Prince! Nice to meet you.
Live Chat
| am from Lucas Academy. We are
ADD BLOCKS HERE : ;
(W) offering verious types of computer
Set Up Al DeA courses.
aa .
ADD SEQUENCE OR GROUP -
GDCA * : = 3’3
POST GRADUATE DIPLOM 'OST GRADUATE DIPLOMA' .
- COMPUTER APPLICAT N COMPUTER APPLICATION >
b b
Reengage L~
@ ot 8
Sontaun PGDCA Hardware PGDCA Ha
bk (C] PGDCA
Anaiyze
* O Ask >
Upgrade
PGDCA Hardware 0s CGlosechat | (17: o8
. )
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§ Chatfuel - Test Your Bot messag. X [C JREEICEEENE RSl !> computer institute - Bing images X | + -

& O @ A& https//dashboard.chatfuel.com/bot/5fa8ch144ec3302 e/5faBcb144ec33021c1ee6268 % ¥ ¥= @ ( Notsyncing &
C Ejank Bot 2 Prince Alam
@ Chatfuel - Test Your Bot i A
2 )

Welcome Message

Successfully started a new dev-
session.

Hi, "1 Nice to meet

essage g i, Prince! Nice to meet you.
Welcome M you. Hi, Prince! ¥
=

Aot Every person communicating with the bot sees this block first.

I am from Lucas Academy. We | am from Lucas Academy. We are
Default Answer are offering verious types of offering verious types of computer
® A person will see this block if the bot does not recognize 3 text message from them computer courses. @ courses.
Live Chat
® ADD BLOCKS HERE
Set Up A DCA
== ADD SEQUENCE OR GROUP W
People '
.
« @
%2 P
Reengage -
@ &
B
Configure PGDCA Hardware
k. ~
N Successfully started a new dev-
S session.
* O Askaques >
Upgrade
PGDCA Hardware CloseChat. | ? o8

Conclusion:

These are the chatbots created to mimic human interactions for
educational websites.



